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ROLE PROFILE
	General Details

	Role
	Learner Manager – Business and Digital

	Vacancy Number
	VN0150/26

	Department
	Faculty of Academic and Professional Studies

	Reporting to
	Faculty Director

	Responsible for
	Lecturers

	Place of work
	Telford College Wellington Campus

	Tenure
	Permanent

	Hours/FTE
	37 per week 1.0 FTE

	Salary
	£51,611

	Terms & Conditions
	Management

	DBS
	Enhanced

	Closing Date
	09:00 13/05/2026

	Interview Date
	22/05/2026



Ambition – Respect - Connection
The Role
The purpose of this role is to:
· Provide operational leadership and management for the curriculum area, fostering a culture of ambition, professionalism and continuous improvement that enables staff and students to meet their potential and more.
· Design and deliver high‑quality, inclusive and responsive curriculum that meet student, employer and sector needs and secure excellent outcomes and progression.
· Take ownership of student experience, quality, safeguarding and compliance, representing the college with integrity while contributing to strategic priorities, partnerships and sustainable performance.
· Undertake teaching responsibilities commensurate with the level of the post as agreed for the curriculum area, including own timetable and cover as required.

Main Duties and Responsibilities

The successful applicant will be expected to:
1. Provide inspirational leadership to teaching teams to deliver consistently high‑quality, innovative and challenging teaching that secures ambitious student outcomes, including strong value‑added, high achievement and positive progression destinations.
2. Hold full accountability for the curriculum area’s performance, encompassing student outcomes, experience, safety and the quality of teaching, learning and assessment, while embedding a culture of high expectations, ambition and professional accountability.
3. Lead the design, implementation and continuous review of coherent, well‑sequenced curriculum that meet student, employer and sector needs and align with local priorities, national policy and college strategic objectives.
4. Maintain and apply up‑to‑date expertise in curriculum content, sector developments and contemporary pedagogy to drive continuous improvement in teaching, learning and assessment practice.
5. Champion inclusive, ambitious and supportive learning environments, ensuring the effective use of learning support, initial assessment and resources so that all learners, including those with SEND and diverse needs, can thrive.
6. Work proactively with employer‑facing colleagues and partners to embed meaningful employer engagement into curriculum design, delivery and the wider student experience.
7. Plan, coordinate and manage timetabling, staffing and resources within agreed budgets to ensure effective curriculum delivery, efficient deployment of resources and financial sustainability.
8. Ensure the effective delivery of tutorials and wider study programmes, supporting students’ personal development, employability, resilience and readiness for life and work beyond college.
9. Promote high levels of engagement and attendance, including clear accountability for learners’ participation in maths and English, embedding these skills across the curriculum and supporting learners to overcome barriers linked to prior attainment.
10. Lead and promote enrichment opportunities, including competitions, showcases and activities that extend learning beyond the classroom and raise student aspiration.
11. Create and sustain a high‑performance staff culture, celebrating success, sharing effective practice, supporting wellbeing and modelling sustainable, professional workload management.
12. Recruit, induct, develop and performance‑manage staff effectively, providing clear expectations, coaching, mentoring and timely intervention where improvement is required, in partnership with Quality and HR.
13. Lead rigorous quality assurance and improvement activity, including self‑assessment, quality improvement planning, observation of teaching, internal verification, moderation and effective liaison with external verifiers.
14. Ensure the intelligent use of performance data by self and staff to monitor achievement, progress, attendance, retention and high grades, enabling timely, targeted interventions to improve learner outcomes.
15. Ensure robust learner administration, safeguarding, data protection and compliance, while representing the college with professionalism through marketing, recruitment, partnerships and continuous professional development.

Other Corporate Responsibilities

· Represent the college, internally and externally, as a role model for educational excellence by establishing and maintaining a culture of ambition, discipline and high standards, while modelling ethical, intellectual and professional integrity.
· Ensure a safe and supportive learning and working environment by promoting student wellbeing, safeguarding learners (including those under 18 and vulnerable adults), and undertaking all required safeguarding training to contribute effectively to the College’s Safeguarding Team.
· Participate in the College’s Performance Development Review programme and engage in continuous professional development.
· Lead and participate in marketing and recruitment activities and materials, such as open days, taster sessions, course guides, outreach and applicant guidance.
· Be compliant with Data Protection Act arrangements and confidentiality.
· Undertake other duties commensurate with the level of the post, as required.












PERSON SPECIFICATION

EVIDENCE KEY

	A  =
	Application

	I   =
	Interview

	R  =
	References

	T  =
	Test

	P  =
	Presentation

	C =
	Certificate

	Or a combination



	
	Person Specification
	Source

	Essential qualifications, knowledge, skills and experience
	· Up‑to‑date subject and industry knowledge, informed by current practice, research and employer requirements.
· Experience delivering high-quality teaching, learning and assessment in FE or a similar educational setting.
· A proven track-record of securing strong outcomes for students in FE or a similar educational setting, either within own classes or at departmental level.
· Relevant subject qualification linked to curriculum area at or above the level of teaching responsibility.
· Recognised teaching qualification (PGCE/Cert Ed/DTLLS) or commitment to achieving one.
· GCSE (or equivalent) English and Maths at Grade C/4 or above, or a commitment to obtain Level 2 Functional Skills alongside the post.

	A, C, T

	Desirable qualifications, knowledge, skills and experience
	· Experience leading and managing within a further education or other educational setting, delivering successful outcomes.
· Any additional specialist qualifications where appropriate (e.g., Masters, leadership and management training).
· Knowledge and experience of the Ofsted inspection process.
· Experience managing the performance of staff, for example, through professional coaching/mentoring, appraisals, and improvement plans.
· Recent experience of successful curriculum planning, delivery and review.
· Specific technical skills if required for teaching responsibilities within the role (e.g .coding, accountancy)
· Experience and/or understanding of Business or Digital curriculum and BTEC and T Level qualifications.
· Relevant industry experience aligned to the subject area and qualification requirements.
· Experience involving industry professionals in the curriculum through guest lectures, visits, work experience placements and employer‑set projects.
· Experience of planning and delivering inclusive learning that supports all students, including those who are disadvantaged, high‑needs students and those with SEND.

	A, C, I, T

	Personal Skills and Behaviours
	· Be a clear, confident communicator able to explain complex ideas effectively.
· Be organised and efficient, managing time and priorities to meet deadlines.
· Positively and professionally respond to challenge and challenge others. 
· Ability to motivate and coach staff and students to meet and exceed expectations and their potential
· Professional and ethical, modelling safe practice and high expectations.

	A, I, P, T

	Additional 
requirements
	· To work outside of standard working pattern, including occasional weekend work
	A, I














ADDITIONAL INFORMATION

Conditions of Appointment

All Appointments to the College are subject to:
· Verification of relevant qualifications
· Receipt of references considered suitable by the College
· Verification that you are legally permitted to work in the United Kingdom
· Disclosure & Barring Service (DBS) Checks

The College’s policy is to have an enhanced disclosure check for all posts. As an organisation using the Disclosure & Barring Service (DBS) to assess applicants’ suitability for positions of trust, the College complies fully with the DBS Code of Practice and undertakes to treat all applicants for positions fairly.  It undertakes not to discriminate unfairly against any subject of a Disclosure on the basis of conviction or other information revealed.  The College has a written policy on the recruitment of ex-offenders which is available from Human Resources.

Equality and Diversity 

The College is an equal opportunities employer and encourages applications from all sections of the community.
	
The College welcomes applications from persons with disabilities and will interview any person with a disability who meets the essential criteria for the role as outlined in the person specification. 
	



Safeguarding

The College is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

Location

The postholder will be required to carry out their duties on the College premises.
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