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ROLE PROFILE

	General Details


	Role
	Head of Safeguarding and Wellbeing

	Vacancy Number
	VN0203/26

	Department
	Student support

	Reporting to
	Director of Safeguarding and Student Experience

	Place of work
	Based at Wellington campus
(travel across sites will be expected)

	Tenure
	Permanent

	Hours/FTE
	37 hours per week 1.0 FTE

	Salary
	£59,714

	Terms & Conditions
	Management

	DBS
	Enhanced

	Closing Date
	28/08/2026

	Interview Date
	04/09/2026



Our Vision is to be a world class college underpinned by our core values of ambition, respect and connection

Our Mission is to deliver the highest quality of education and training for our communities.


As Head of Safeguarding & Wellbeing, the postholder will lead with integrity, compassion and professionalism, modelling the values and behaviours expected across the College. The postholder will build trusting relationships with students, colleagues and partners, demonstrate sound judgement and courage in decision-making, and provide constructive professional challenge where required. They will inspire and develop high-performing teams, fostering a culture of collaboration, innovation, reflection and continuous improvement. Committed to equality, inclusion and belonging, they will ensure every student has equitable access to support and opportunity, while acting as a visible advocate for safeguarding, wellbeing and the College's unwavering commitment to putting students first.

The Role

· Reporting directly to the Director of Safeguarding & Student Experience, the postholder will lead the operational delivery and continuous development of an outstanding safeguarding and wellbeing service that is recognised for excellence, innovation and impact.

· The role requires an exceptional leader who combines sound professional judgement with compassion, strategic thinking, operational excellence and an unwavering commitment to improving outcomes for children, young people and vulnerable adults

· As the College's Lead Deputy Designated Safeguarding Lead (DDSL) and Senior Mental Health Lead, the postholder will ensure statutory safeguarding responsibilities are met,  while leading a whole-college culture where safeguarding is understood as everyone's responsibility

· The Head of Safeguarding & Wellbeing will champion a proactive, preventative and trauma-informed approach to safeguarding, ensuring that students receive the right support at the right time to remove barriers to learning, improve wellbeing and enable them to thrive both personally and academically.

· The postholder will provide visible leadership across the College, developing high-performing teams, influencing organisational culture, embedding evidence-informed practice and ensuring safeguarding arrangements consistently exceed statutory expectations.


Strategic Leadership Responsibilities
The Head of Safeguarding & Wellbeing will provide strategic leadership for safeguarding, wellbeing and mental health across the College by:
1. Leading the operational delivery of the College Safeguarding & Wellbeing Strategy in line with the College's strategic priorities. 
2. Supporting the Director of Safeguarding & Student Experience in delivering the College's vision for safeguarding, wellbeing and student experience. 
3. Driving continuous improvement through innovation, quality assurance and evidence-informed practice. 
4. Promoting a whole-college culture where safeguarding, wellbeing and mental health are recognised as everyone's responsibility. 
5. Leading organisational responses to emerging safeguarding risks, legislative changes and national priorities. 
6. Developing and maintaining effective partnerships with statutory agencies, local authorities, health services and voluntary organisations. 
7. Deputising for the Director of Safeguarding & Student Experience as required. 
8. Representing the College at strategic safeguarding forums, multi-agency meetings and regional networks. 
9. Contributing to the development of College policies, strategies and procedures relating to safeguarding, wellbeing and student support. 
10. Using data, intelligence and service evaluation to inform strategic planning and improve student outcomes. 

Leadership & Management
The Head of Safeguarding & Wellbeing will:
1. Lead, inspire and develop a high-performing, compassionate and reflective safeguarding and wellbeing team. 
2. Create a culture of trust, accountability, collaboration and continuous improvement. 
3. Lead workforce planning to ensure the service has the capacity, capability and resilience to meet current and future need. 
4. Recruit, induct, supervise, coach and performance manage members of the safeguarding and wellbeing team. 
5. Set clear objectives and performance expectations, supporting staff to achieve high standards of practice. 
6. Promote psychologically safe working practices and staff wellbeing. 
7. Encourage innovation and reflective practice to continually improve service delivery. 
8. Lead departmental self-assessment, quality improvement planning and service development. 
9. Manage departmental budgets and resources effectively, ensuring value for money and efficient use of resources. 

Safeguarding Responsibilities
As the College's Lead Deputy Designated Safeguarding Lead, the postholder will:
1. Fulfil the statutory responsibilities of the Deputy Designated Safeguarding Lead in accordance with Keeping Children Safe in Education and relevant safeguarding legislation. 
2. Provide expert safeguarding advice, guidance and support to staff across the College. 
3. Lead decision-making in complex safeguarding cases involving children, young people and vulnerable adults. 
4. Assess and manage safeguarding risk, ensuring timely, proportionate and effective interventions. 
5. Ensure referrals to Children's Social Care, Adult Social Care, Police, Health and other partner agencies are made appropriately and without delay. 
6. Chair safeguarding meetings, professional discussions, risk management meetings and multi-agency meetings as appropriate with both internal and external stakeholders. 
7. Oversee safeguarding investigations and ensure safeguarding plans are implemented, reviewed and evaluated. 
8. Escalate concerns professionally where safeguarding thresholds are not met but risk remains. 
9. Ensure safeguarding records are accurate, timely and compliant with statutory and data protection requirements. 
10. Provide operational oversight of safeguarding activity across all campuses, apprenticeships and off-site provision. 

Senior Mental Health Lead
As Senior Mental Health Lead, the postholder will:
1. Lead the strategic development and implementation of the College Mental Health & Wellbeing Strategy. 
2. Promote a whole-college approach to mental health, wellbeing and resilience. 
3. Ensure mental health support is accessible, preventative and evidence-informed. 
4. Develop effective pathways for early identification, intervention and ongoing support. 
5. Reduce barriers to learning associated with mental health and emotional wellbeing. 
6. Work collaboratively with curriculum teams, external partners and specialist services to coordinate support for students. 
7. Oversee commissioned counselling and wellbeing services, ensuring quality, impact and value for money. 
8. Lead the College's response to students experiencing mental health crisis, working alongside appropriate statutory and specialist services. 
9. Promote initiatives that improve student wellbeing, belonging, engagement, attendance and achievement. 
10. Ensure staff receive appropriate guidance, training and support to promote positive mental health across the College. 

Quality Assurance, Compliance & Governance
The Head of Safeguarding & Wellbeing will:
1. Monitor compliance with statutory safeguarding guidance, College policies and local safeguarding procedures. 
2. Lead internal safeguarding audits, case file reviews and quality assurance activity to drive continuous improvement. 
3. Analyse safeguarding and wellbeing data to identify trends, emerging risks and opportunities for service improvement. 
4. Produce high-quality reports for the Director of Safeguarding & Student Experience, Senior Leadership Team and Governors. 
5. Lead departmental self-assessment and contribute to the College Quality Improvement Plan. 
6. Ensure the College remains inspection-ready, supporting Ofsted inspections and external audits. 
7. Oversee safeguarding training compliance and the continuous professional development of safeguarding staff. 
8. Review and develop safeguarding, procedures and operational guidance to ensure they remain compliant and reflect best practice. 
9. Promote a culture of learning, accountability and reflective practice, ensuring lessons learned from audits, reviews and safeguarding activity are embedded across the College.

Other Corporate Responsibilities

1. Reflect the vision, mission, aims and values of the College.
2. Promote equality, diversity, inclusion and belonging.
3. Ensure compliance with statutory safeguarding responsibilities.
4. Promote a culture of continuous improvement.
5. Maintain the highest standards of professionalism, confidentiality and integrity.
6. Always strive for continuous improvement in your professional practice and delivery of outcomes. 
7. Commit to the safeguarding and promotion of the welfare of children, young people and vulnerable adults.
8. Participate in the College’s Performance Development Review and engage in continuous professional development.
9. Be compliant with Data Protection Act arrangements and confidentiality.
10. Identify the financial, health and safety, equality, safeguarding, confidentiality or other risks associated with the post’s sphere of responsibility and to define and take positive action to manage these risks.
11. Carry out such other duties as may reasonably be required from time to time.

This role profile is current as the date shown. It is liable to variation to reflect changes in the role, priorities and circumstances.







PERSON SPECIFICATION

EVIDENCE KEY

	A  =
	Application

	I   =
	Interview

	R  =
	References

	T  =
	Test

	P  =
	Presentation

	C =
	Certificate

	Or a combination



	
	Person Specification
	Source

	Essential qualifications, knowledge, skills and experience
	· Educated to degree level or equivalent professional qualification.
· At least a Level 3 Designated Safeguarding Lead (DSL) training and a commitment to maintain up-to-date safeguarding knowledge in line with statutory requirements.
· Evidence of substantial continuing professional development relevant to safeguarding, leadership and/or wellbeing.
· Significant experience of leading safeguarding within an education, social care or equivalent setting, including acting as a Designated or Deputy Designated Safeguarding Lead.
· Significant leadership and management experience, including leading and developing high-performing teams.
· Experience of managing complex safeguarding cases and undertaking effective risk assessment and decision making.
· Extensive knowledge of safeguarding legislation and statutory guidance, including Keeping Children Safe in Education, Working Together to Safeguard Children, the Prevent Duty and relevant adult safeguarding legislation.
· Experience of working effectively with multi-agency partners, including Children's Social Care, Adult Social Care, Police, Health and Local Authorities.
· Experience of developing safeguarding policy, procedures and quality assurance processes.
· Experience of preparing for and supporting Ofsted inspections, safeguarding audits and external reviews.
· Knowledge of trauma-informed practice, contextual safeguarding, restorative approaches and adverse childhood experiences.
· Experience of delivering safeguarding supervision to staff, embedding reflective practice, professional curiosity and continuous learning to support high-quality safeguarding practice and staff wellbeing.
· Experience of analysing data, producing reports and using performance information to drive service improvement.
· Experience of leading organisational change, implementing service improvements and promoting innovation.
· Excellent communication, influencing and presentation skills, with the ability to engage confidently with students, staff, senior leaders, governors and external partners.
· Strong organisational skills with the ability to prioritise competing demands, manage resources effectively and deliver high-quality outcomes.
	A, C, T

	Desirable qualifications, knowledge, skills and experience
	· Postgraduate qualification or recognised leadership qualification.
· Senior Mental Health Lead training or equivalent qualification.
· Safer Recruitment accreditation.
· Mental Health First Aid Instructor or equivalent qualification.
· Experience of safeguarding leadership within the Further Education sector.
·  Experience of leading services across multiple sites or campuses.
·  Experience of managing budgets and commissioned services.
·  Experience of contributing to strategic planning and organisational governance.
	A, C, I, T

	Personal Skills and Behaviours
	· Demonstrates integrity, professionalism and sound judgement in complex situations.
· Leads with compassion whilst maintaining high expectations and accountability.
· Builds positive, trusting relationships with students, colleagues and external partners.
· Demonstrates resilience, emotional intelligence and the ability to remain calm under pressure.
· Thinks strategically and uses evidence to inform decision making.
· Champions equality, diversity, inclusion and belonging in all aspects of leadership.
· Promotes a culture of professional curiosity, reflective practice and continuous improvement.
· Inspires, motivates and develops others to achieve excellence.
· Communicates with confidence, credibility and influence at all levels.
· Demonstrates innovation, adaptability and a commitment to improving outcomes for students.
· Acts as a visible role model for the College's values and commitment to safeguarding and student wellbeing.
	A, I, P, T

	Additional requirements
	· Enhanced DBS check with Children's and Adults' Barred List.
· Willingness to work flexibly across all College sites and attend occasional evening or weekend events when required.
·  Commitment to maintaining professional registration, qualifications and mandatory safeguarding training.
·  Commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults.
·  Commitment to equality, diversity, inclusion and the College's values.
· Ability to travel between College sites and external partner locations as required.
	A,I,R







ADDITIONAL INFORMATION

Conditions of Appointment

All Appointments to the College are subject to:
· Verification of relevant qualifications
· Receipt of references considered suitable by the College
· Verification that you are legally permitted to work in the United Kingdom
· Disclosure & Barring Service (DBS) Checks

The College’s policy is to have an enhanced disclosure check for all posts. As an organisation using the Disclosure & Barring Service (DBS) to assess applicants’ suitability for positions of trust, the College complies fully with the DBS Code of Practice and undertakes to treat all applicants for positions fairly.  It undertakes not to discriminate unfairly against any subject of a Disclosure on the basis of conviction or other information revealed.  The College has a written policy on the recruitment of ex-offenders which is available from Human Resources.

Equality and Diversity 

The College is an equal opportunities employer and encourages applications from all sections of the community.
	
The College welcomes applications from persons with disabilities and will interview any person with a disability who meets the essential criteria for the role as outlined in the person specification. 
	



Safeguarding

The College is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment. 

Location

The postholder will be required to carry out their duties on the College premises.
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